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DOMESTIC 2014 2013 Change %

Pax (mio) 11,97 10,23 17,0%

Seat (mio) 14,60 12,54 16,4%

Load factor (%) 82,0% 81,6% 0,5% pp

Cycle 77.914 66.756 16,7%

Pax per cycle 154 153 0,3%

ASK (mio) 8.491 7.169 18,4%

INTERNATIONAL (1) 2014 2013 Change %

Pax (mio) 7,77 6,59 17,8%

Seat (mio) 10,09 8,42 19,9%

Load factor (%) 77,0% 78,3% -1,3% pp

Cycle 55.386 46.029 20,3%

Pax per cycle 140 143 -2,1%

ASK (mio) 15.887 12.993 22,3%

TOTAL 2014 2013 Change %

Pax (mio) 19,74 16,82 17,3%

Seat (mio) 24,69 20,96 17,8%

Load factor (%) 79,9% 80,2% -0,3% pp

Cycle 133.300 112.785 18,2%

Pax per cycle 148 149 -0,7%

ASK (mio) 24.378 20.162 20,9%

Block Hour 235.989 192.925 22,3%

Utilization (per BH) 12,6 12,6 -0,3%

Destinations Flown 89 76 17,1%

(1) Charter operations are included 

(2) Routes announced and open for sales included.

Definitions

PAX: refers to passengers.

ASK: available seat kilometres

CYCLE: operation of an aircraft from take-off to its next landing

LF: Load Factor total number of passengers as a percentage of the total number of available seats during any given period

BH: Block hours - hours from an aircraft’s take-off to landing (including taxi time)

Utilization: BH /Avr.aircraft / Days
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